
Complimentary Room Online: Redemption Guide

免费客房: 网上兑换指南

STEP 1

Visit http://erwg.my/RWGRoomBookingLoginEnglish/and 

enter your mobile number/ email address / Genting Rewards 

membership ID and password and select ‘Login’.

步骤 1

打开网址http://erwg.my/RWGRoomBookingLoginChinese/然后输入

您的手机号码/电邮邮址/云尊奖赏会员ID及密码，然后选择“登录”。

http://erwg.my/RWGRoomBookingLoginEnglish/
http://erwg.my/RWGRoomBookingLoginChinese/


STEP 2

Select your preferred check-in date and select ‘Search’.

步骤 2
选择您的入住日期，然后点按”查询”。



步骤 3

选择您想要入住的酒店，然后点按“查看最优惠价格”。

STEP 3

Choose your preferred hotel, then select ‘View Best Rates’.



STEP 4 

Choose your preferred room type, then select ‘Book now’ to check if you 

are eligible for the complimentary room in your selected hotel. 

步骤 4

选择您想要入住的房类，然后点按“预订”，以查阅您所选的酒店是否
符合免费客房资格。



STEP 5

Confirm your preferred room type and check-in date. Ensure that the 

subtotal for the complimentary room states 0.00MYR. Scroll down to 

complete your booking and select any add ons if required.

步骤 5

确认您选择的房类及入住日期，并确保此免费客房价格“总计”栏的数
额为0.00MYR，然后向下滚动以完成您的预订。如有需要，您也可以
选择其他添加项目。



STEP 6

Check your booking details again, then ensure that you have read and 

understood the Terms & Conditions by putting a tick in the box. Then, 

select ‘Check out’.

步骤 6

再一次检查您的预订细则，然后在相关格子里打勾以确认您已阅读相
关条规。然后点按“支付”。



STEP 7

You will receive a reference number and your room is confirmed. A reservation 

confirmation will be sent to your registered email address, so remember to 

bring the booking confirmation along when you check-in! 

步骤 7

您将收到预订号码，此时您的客房也已获得确认。与此同时，一封预
订确认电邮也将发送至您注册的电邮邮址。当您在办理登记入住手续
时，切记携带此预订确认电邮。


